UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG NAM NHA TRANG Poc lap - Tw do - Hanh phuc

S6:6914 /UBND -TTPVHCC Nam Nha Trang, ngay 28 thang 10 nam 2026

V/v trién khai, khai théc Zalo Official
Account cuia UBND phuong trong ti€p
nhan, xtr Iy phan anh hién truong

Kinh gtri:
- Uy ban Mt tran T6 quéc Viét Nam phuong;
- Céc co quan gitp viéc cua Pang uy;
- Céc 6 chirc chinh tri - x3 hoi trén dja ban phuong;
- Cac co quan chuyén mon, don vi sy nghi¢p thudc phuong;
- Cong an phuong;
- Ban chi huy Quéan sy phuong;
- Céc Tb déan phd.

Nham ting cudng tng dung cong nghé sd trong cong tac thong tin, tuyén
truyén, tao kénh tuong tac truc tuyén gitra chinh quyén voi ngudi dan; kip thoi tiép
nhan, phan loai, xur 1y cac phan anh, kién nghi lién quan dén d6 thi, vé sinh méi
truong, ha tﬁng k¥ thuat, trat tu do thi va cac van dé phat sinh trén dia ban, UBND
phudng Nam Nha Trang trién khai khai thac Zalo Official Account (Zalo OA) ciia
UBND phuong Nam Nha Trang.

Dé viéc khai thac, st dung kénh Zalo OA duoc thuc hién théng nhét, hiéu qua,
UBND phuong dé nghi cac co quan, don vi, can bd, cong chirc, vién chure, nguoi lao
dong va cac td dan phd phdi hop thuc hién mot s6 ndi dung sau:

1. Tang cuwong theo doi, khai thac kénh Zalo OA cia UBND phuong

Can bg, cong chirc, vién chirc, nguoi lao dong va cac td dan phé thuong xuyén
truy cap, quan tadm va theo doi Zalo OA chinh thitc cia UBND phuong Nam Nha
Trang dé kip thoi nam bat cac thong tin chinh théng do UBND phudng cung cép,
gé)m: thong tin chi dao, diéu hanh; hoat dong chinh tri, kinh té - xa hoi; quéc phong
- an ninh; thong tin vé d6 thi, médi trudng; cac thong tin canh bao, khuyén céo va
nhirng ndi dung thiét thuc phuc vu nguoi dan, doanh nghiép.

Pé nghj cac co quan, don vi va to dan phd hudng dan can bo, dang vién, doan
vién, ho1 vién va Nhan dan trén dia ban quan tdm, theo doi1 kénh Zalo OA ctia phuong
dé tiép can thong tin chinh théng, han ché viéc tiép nhan, chia sé thong tin khong rd
ngudn gbc trén moi truong mang.

Dia chi truy cap: https://zalo.me/3775780899255086713



https://zalo.me/3775780899255086713

Ma QR truy cap:

2. Tuyén truyén, hwéng din ngudi dan giri phan anh hién trudmng qua
Zalo OA

Céac t6 dan phé, cac co quan, don vi va cac t6 churc chinh trj - xa hoi phéi hop
tuyén truyén, huéng dan ngudi dan st dung Zalo OA cta UBND phuong dé giri
phan anh hién truong khi phat hién cac van dé phat sinh trén dia ban thudc pham vi
quan 1y cta chinh quyén dja phuong.

Noi dung phan anh c6 thé tap trung vao cac van dé nhu: vé sinh mdi trudng,
rac thai, chiéu sang do thi, cay xanh, duong giao thong, ha tﬁng ky thuat, thoat nudc,
trat tu d6 thi, 14n chiém long dudng, via he, bién béo, cac cong trinh hu hong va
nhimng van dé khac anh huong dén doi sdng, sinh hoat ctia nguoi dan.

Khi giri phan anh, dé nghi ngudi dan cung cap thong tin cu thé vé ndi dung vu
viéc, dia diém xay ra, thoi gian phat sinh va hinh anh, video hodc thong tin lién quan
(néu co) dé co quan chirc ning cd co s kiém tra, xac minh va xt 1y.

3. Tiép nhén, phan loai va xir Iy phan 4nh

Giao Trung tam Phuc vu hanh chinh cong chu tri theo doi, tiép nhan, phan loai
va chuyén cac phan anh, kién nghi ctia ngudi dan qua Zalo OA dén co quan, don vi
c6 thim quyén dé kiém tra, xir Iy; dong thoi theo dbi, don dbc va tong hop két qua
thuc hién theo Quy ché hoat dong cuia Ban Bién tap truyén thong ) phuong Nam
Nha Trang.

Thoi gian tiép nhan, phan hdi va xir Iy dugc thyc hién nhu sau:
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- Déi véi viéc tiép nhidn: Phan hoi xac nhan d tiép nhan thong tin cho ngudi
dan trong thoi gian khong qua 02 gio lam viéc ké tir khi nhan dugc phan anh; kip
thot phan loai, chuyén dén co quan, don vi ¢6 trach nhi¢ém xur 1y.

- Doi vé6i néi dung héi dap don gidn: Tra 16i trong thoi gian khong qua 04
gio 1am viéc ké tir khi tiép nhan.

- Doi véi phdn danh, kién nghj can kiém tra, xdc minh: Co quan, don vi duogc
giao xir Iy co trach nhiém kiém tra, x4c minh va cung cap thong tin phan hdi ban dau
trong thoi gian khong qua 01 ngay lam viéc ké tir khi nhan duoc phan anh; truong
hop chua thé giai quyét dit diém phai thong tin rd tinh trang xir 1y, hudng giai quyét
va thoi gian du kién hoan thanh.

- Déi vdi cdc vu viée phikc tap, can phéi hop nhiéu co quan, don vi: Thuc
hién giai quyét theo tham quyén, trinh tu, thoi han quy dinh cua phap luat; dong thoi
chu dong cép nhat tién do, két qua xur Iy dé thong tin kip thoi cho ngudi dan, khong
dé phan 4nh kéo dai ma khong cé phan hoi.

Céc co quan, don vi chiu trach nhi€ém vé nodi dung, tién do va két qua xu ly
phan anh thudc linh vuc duoc giao quan 1y. Ddi véi cac phan anh lién quan dén an
toan tinh mang, tai san, an ninh, trat tu hoac cac tinh huéng can xir ly khan cép, phai
kip thoi chuyén ngay dén co quan, luc lugng chirc ning dé kiém tra, xir Iy, khong
phu thudc vao thoi han phan hoi thong thuong.

Trung tdm Phuc vu hanh chinh cong c6 trach nhiém theo ddi, don ddc, cap
nhat két qua va phan hodi cho ngudi dan qua Zalo OA; tong hop, bao cdo UBND
phuong ddi véi cac truong hop cham xt 1y, kéo dai hodc vugt tham quyén dé xem
x¢&t, chi dao.

4. Cac t6 dan phd

Pé nghi cac to dan ph to chiic tuyén truyén, van dong Nhan dan quan tam,
theo ddi Zalo OA ctia UBND phudng; huéng dan nguoi dan str dung kénh nay dé
tiép nhan thong tin chinh thdng va phan anh cac van dé phat sinh tai khu dan cur.

Khuyén khich T6 truéng t6 dan phd, Ban cong tac Mt tran va céac luc luong
tai khu dan cu chu dong chia sé cac thong bao, thong tin tuyén truyén do UBND
phuong phat hanh trén Zalo OA dén cac nhom Zalo cong dong ciia t6 dan phd, bao
dam thong tin dugc truyén tai ddy du, chinh xac va kip thoi.

5. Pé nghi Uy ban MTTQ Viét Nam phuong, cac co quan giap viéc ciia
Pang iy, cac to chire chinh trj - xa hdi va cic hdi quin ching

Pé nghi Uy ban MTTQ Viét Nam phuong, cic co quan giup viéc ciia Pang
lly, cac t6 chire chinh tri - x4 hoi, cac hoi quan ching phdi hop tuyén truyén, van
dong can bd, dang vién, doan vién, hdi vién va Nhan dan theo doi, khai thac Zalo
OA ctia UBND phuong; dong thoi khuyén khich nguoi dan str dung kénh tuong tac
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truc tuyén nay dé phan anh nhirng van dé lién quan dén doi song dan sinh va hoat
dong quan ly nha nudc trén dia ban.

Thong qua hé thong t6 chirc cia minh, kip thoi tuyén truyén, lan téa cac thong
tin chinh thong, gop phan ning cao hiéu qua cong tac thong tin, tuyén truyén va phat
huy vai trd ctia ngudi dan trong xay dung chinh quyén sd, d6 thi vin minh.

6. Giao Trung tAm Phuc vu hanh chinh céng chii tri, phdi hop véi cac co
quan, don vi lién quan thuc hién

- Quan ly, van hanh va thuong xuyén cap nhat no1 dung trén kénh Zalo OA
cua UBND phuong, bao dam thong tin dang tai chinh xac, kip thoi, thiét thuc;

- Theo ddi, tiép nhan, phan loai va chuyén phan anh hién truong dén co quan,
don vi c6 tham quyén xtr 1y;

- Theo dbi tién d9, két qua xir Iy phan anh; tong hop nhitng ndi dung con ton
dong, qué tho1 han dé tham muu UBND phuong chi dao;

- Pinh ky tong hop, danh gia s6 luong phan anh tiép nhan, ty 1¢ phan 4nh duoc
xur ly, thoi gian xur Iy va cac nhom van dé phat sinh trén dia ban dé phuc vu cong tac
chi dao, diéu hanh;

- Nghién ctru, tham muu cac giai phap ning cao chit luong twong tac gitta
chinh quyén vé&i nguoi dan trén moi truong so.

Trong qua trinh thuc hién, truong hop phat sinh khé khin, vudng méc, cac co
quan, don vi, to dan phd kip thoi phan 4nh vé Trung tdm Phuc vu hanh chinh cong
dé tong hop, tham muu UBND phuong xem xét, chi dao.

Uy ban nhan dan phuong Nam Nha Trang dé nghi cac co quan, don vi lién
quan phdi hop trién khai thuc hién nghiém tac, hiéu qua./.

Noi nhgn: (VBDT) TM. UY BAN NHAN DAN
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PHU LUC
HUONG DAN SU DUNG ZALO OFFICIAL ACCOUNT (ZALO OA)
CUA UBND PHUONG NAM NHA TRANG
(Kém theo Céng vin sé /UBND-TTPVHCC ngay ... thang 9 nam 2026 cua
UBND phuong Nam Nha Trang))

1. Truy cap Zalo OA
M6 ting dung Zalo trén di¢n thoai, chon chirc ndng quét ma QR va quét ma duoi day
dé truy cap Zalo OA cia UBND phuong Nam Nha Trang.

Quét ma QR dé truy cip Zalo OA



Man hinh chinh

< Phuéng Nam Nha Trang

C quNG HOA XA HOI CHU NGHIA VIET NANS N

-\ Y -

HANG CONG SAN VIET NAM QUANG VINH MUON NAM vy
(o)

@ & P .l

DANG B0 PHUOND N»l\-l NHA TlANQ-

DAI HOI DAI BIEU LAN THU I

Ml Phudng Nam Nha Trang @
@=® Co Quan Nha Nudc

Quan tam

T6 dan phé Thay Tu, phudng Nam Nha Trang, tinh Khanh Hoa.,

O Phudng Nam Nha Trang, Tinh Khanh Hoa

2. Quan tam va theo d6i thong tin

Chon “Quan tam” dé theo ddi cac thong tin chinh thng, thong bao va noi
dung tuyén truyén cia UBND phuong.

3. Gtri phan anh hién truong

Truy cép chirc nang phan anh trén Zalo OA va gui ni dung can phan anh. Dé
nghi cung cap rd dia diém, thoi gian, ndi dung vu viéc va hinh anh hodc video (néu
¢6) dé co quan chuc niang kiém tra, xtr 1y.

4. Theo dbi két qua xir Iy

Theo doi thong tin phan hoi, két qua xur 1y trén Zalo OA theo ndi dung phan
anh da gui.
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Lueu y: Noi dung phdn dnh can ré rang, chinh xac; khong gui thong tin sai sw
thdt hodc néi dung khéng lién quan dén pham vi tiép nhdn ciia UBND phuwong.
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