UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NAM NHA TRANG Déc 1ap - Tw do - Hanh phic
Sb: 6670/KH-UBND Nam Nha Trang, ngay 20 thang 10 nam 2026
KE HOACH

To chite tap huan chuyén doi s6 nim 2026 trén dia ban phuong Nam Nha Trang

Thyc hién K& hoach s6 5953/KH-UBND ngay 28/9/2026 cua UBND
phuong vé b6 sung, diéu chinh Ké hoach chuyen d6i s6 nam 2026; nham nang
cao kién thirc, k¥ niang Gmg dung cong nghé so, tri tu¢ nhan tao (Al) trong hoat
dong cua co quan nha nudc, dong thoi phat huy vai tro cua To cong nghé sb
cong dong trong tuyén truyén, huéng dan, hd tro nguoi dan tlep can va su dung
cac dich vu s6 thiét yéu, UBND phudng ban hanh K& hoach t6 chirc tap huan
chuyén doi s6 nim 2026 voi cac ndi dung sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Nang cao kién thurc, k§ ning Ung dung cong nghé s6, Al cho can bd,
cong chuc, vién chue khéi chinh quyén dia phuong; hd trg soan thao vin ban,
xtr 1y thong tin, tong hop béo cdo, gdp phan nang cao chat luong, hiéu qua thuc
hién nhiém vu.

b) Trang bi k¥ nang khai thac, kiém ching két qua Al bao vé dir liéu ca
nhan, bdo ddm an toan thong tin va st dung Al an toan, c6 trach nhiém trong
hoat dong cong vu.

¢) Boi dudng k¥ nang s6 cho thanh vién 50 T6 cong nghe so cong dong;
phat huy vai trd nong cdt trong Phong trao “Binh dan hoc vy s6” , ho tro nguoi
dan sir dung dich vu cong truc tuyen dinh danh di¢n tir, thanh toan khong dung
tién mat va cac tién ich sb thiét yéu.

2. Yéu ciu

a) Noi dung tap huén thiét thuc, phu hop timg nhom ddi twong; chu trong
huéng dan thue hanh, xtr 1y tinh hudng va van dung sau tap huan.

b) Bao dam 100% can bg, cong chuc, vién chuc !(h01 chinh quyén dija
phuong dugc tham gia tap huan; 50/50 T6 cong ngh¢ s6 cong dong co thanh
vién tham gia, lam lyc lugng nong cot ho trg ngudi dan tai co so.

¢) Viéc st dung Al, cong cu ) phai bdo ddm an toan thong tin, bao v¢ bi
mat nha nude va dir liéu ca nhan; két qua Al phai duoc kiém tra, x4c thuc trude
khi str dung trong thuc hién nhiém vu.

d) T6 chire tap hun nghiém tuc, tiét kiém, hiéu qua, khong anh huong hoat
dong thudng xuyén cla cac co quan, don vi; theo ddi, danh gia két qua tham gia
va thuc hanh.
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II. POI TUQNG, NOI DUNG TAP HUAN

1. Tap huan ung dung AI va k§ ning Khai thic cong cu sé an toan
trong hoat dong cong vu

a) P6i tugng: 100% can bd, cong chirc, vién chirc khdi chinh quyén dia
phuong.

b) Noi dung tap huén:

- Gidi thiéu tong quan vé Al, cic coéng cu thong dung va kha ning tmg
dung trong hoat dong cong vu.

- Huong dan k¥ niang dit yéu cau (Prompt), khai thac, st dung va kiém
ching két qua Al

- Thuc hanh tmg dung Al trong soan thao vin ban, tong hop thong tin, xur
1y s0 liéu, xay dung bdo cdo va tra ctru van ban phap luét.

- Huéng dan bao vé dir lidu, bao dam an toan thong tin va sit dung Al co
trach nhiém.

¢) Yéu cau thyc hanh: Mdi hoc vién thuc hanh it nhat 01 tinh huéng gin
v6i nhiém vy chuyén mon, st dung dir liéu mau hodc thong tin dugc phép cong
khai, bdo ddm an toan, bao mat thong tin.

2. T4p huin ning cao k¥ ning so6 cho T6 cong nghé s6 cong dong

a) D6i twong: Thanh vién T6 cong nghé sb cong dong tai 50 té dan phd trén
dia ban phuong.

b) Noi dung tap huén:

- Hudng dan nhiém vu, phuong phap t6 chirc hoat dong cua T cong ngh¢
s6 cong ddng; k§ niang phd cap ky ning s6 dén ho gia dinh, ngudi dan gin véi
Phong trao “Binh dan hoc vu s6”

- Thyc hanh huéng dan ngu’(‘wi dan st dung dién thoai thong minh, VNelD,
tmg dung Cong dan sb tinh Khanh Hoa, S6 stic khoe dién tir va céc tién ich sd
thiét yéu.

- Huéng din ngudi dan tra ctru, ndp ho so dich vu cong tryc tuyén, theo doi
két qua giai quyét thu tuc hanh chinh, sir dung chir ky s6 c4 nhan va thanh toan
khong dung tién mat.

- G161 thiéu cong cu Al thong dung; k¥ nang bao vé ditr li¢u ca nhan, bao
mat tai khoan, nhan di¢n va phong tranh Itra ddo truc tuyén.

- Thyuc hanh cach hd trg nguoi dan tai t6 dan phé, nhat 1a nguoi cao tudi,
nguoi khuyét tat; ti€p nhan, phan anh va phoi hop xir Iy vuéng mac khi str dung
dich vu so.

¢) Yéu cau thyc hanh: M01 hoc vién thyc hanh it nhat 01 tinh huéng hd trg

nguoi dan st dung dich vu s6 trén dién thoai thong minh; c6 kha ning truc tiép
huéng dan lai tai to dan ph.
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I11. THOI GIAN, PIA PIEM, HINH THUC TO CHUC
1. Tap huin cho can bd, cong chirc, vién chirc khdi chinh quyén dia
phuong
a) Thoi gian: Dy kién tuan dau thang 11/2026.
b) Pia diém: Hoi truong UBND phuong Nam Nha Trang.
¢) Thanh phan, sb lugng: 100% can bd, cong chirc, vién chire khdi chinh

quyén dia phuong; s6 luong cu thé theo danh sach tong hop cia cac co quan,
don vi.

d) Hinh thtre: Tap huén truc tiép, két hop trinh dién cong cu, hudng dan
thuc hanh va trao doi, giai dap.

@) Thoi lugng: 02 budi.

2. T4p huén cho 50 T6 cong nghé s6 cong dong

a) Thoi gian: Dy kién tuan tha ba thang 11/2026.

b) Pia diém: Hoi truong UBND phuong Nam Nha Trang.

c¢) Thanh phan sO luong: Thanh vién cua 50 T6 cong ngh¢ s6 cong dong,

mdi T6 cir it nhat 03 thanh vién nong cdt, wu tién nguoi truc tiép hudng dan, hd
trg ngudi dan; dy kién tbi thiéu 150 hoc vién.

d) Hinh thte: Tap huan tryc tiép, két hop hudng dan, thuc hanh trén dién
thoai thong minh va xir Iy tinh hudng thuc té tai t6 dan phd.

@) Thoi lugng: 02 budi.
IV. KINH PHi THU'C HIEN

Kiqh pbi té churc tap huén dugce bd tri tir nguén kinh‘phi thuc hién nhi€ém
vu chuyén doi s6 nam 2026 cua UBND phuong va cac nguon kinh phi hop phap
khac (néu co).

Giao Phong Vin hoa - X4 hoi chu tri, phdi hop v0i Phong Kinh te Ha tang
va D6 thi va cac don vi lién quan 1ap dy toan, trinh cap c6 tham quyén xem xét,
quyét dinh; thue hién quan ly, sir dung va thanh quyét toan kinh phi theo quy
dinh, bdo dam tiét ki€m, hi¢u qua, khong trung lap.

V.TO CHUC THUC HIEN

1. Phong Van héa - Xa hoi

a) Chu tri tham muu trién khai Ké hoach; phbi hop véi cac co quan, don vi
lién quan chuér} b1 chu:q’ng trinh, no1 ’dung, tai 1iéu; tham muu mo1 bao cdo vién
va bo tri cac diéu kién t6 chure tap huan.

b) Téng hop danh sach can bg, cong chire, vién chirc va thanh vién T cong
nghé sb cong dong; tham muu sip xép 1p, thong bao lich tap huén, bao dam

100% ddi twong dot 1 va 50/50 To cong nghé s6 cong ddng co thanh vién
tham du.
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~ ¢) Ch tri 1ap dy toan kinh phi, ph6i hop chuan bj cac diéu kién phuc vu tap
huan; theo doi, danh gia két qua va bao cdo UBND phuong.

2. Phong Kinh té, Ha ting va Do thi

Phéi hop v6i Phong Van hoa - Xa hoi ra soat du toan, tham muu b tri kinh
phi theo kha nang ngan sach; hudéng dan viéc quan ly, su dung va thanh quyét
toan kinh phi theo quy dinh.

3. Van phong HDND va UBND phuwong

Phdi hop chudn bi Hoi truong UBND phudng, 4m thanh, may chiéu, két
noi Internet va cac di€u kién k¥ thuat, hau can; phoi hop phat hanh gidy moi, t6
chure 16p tap huan.

4. Trung tam Phuc vu hanh chinh cong phwong

Phéi hop chuan bi tinh hudng va hudng dan thuc hanh dich vu cong tryc
tuyén, tra ctru thu tyc hanh chinh, nop ho so, theo dodi két qua giai quyét, thanh
toan tryc tuyén; bo tri nhan sy hd tro, giai ddp vudng mic vé thao tac va nén
tang s0.

5. Cong an phuwong

Phéi hop huéng dan sir dung VNelD va céc tién ich dinh danh dién ti;
tuyén truyén ky nang bao v¢ dit li¢u ca nhan, tai khoan, nhan dién va phong
tranh Itra ddo trén khong gian mang.

6. Cac co quan chuyén mon, don vi sw nghiép cong 1ap thugc UBND
phuong

Ra soat, cur 100% can b9, cong chuc, vién chirc thuoc pham vi quan ly
tham gia tap huén; chu dong sip xép cong viéc, chuan bj thiét bi phuc vu thuc
hanh va van dung kién thur, ky nang dugc trang bi vao nhi€ém vu chuyén mon.

7. Trung tAm Viin héa - Thé thao va Dich vu cong ich phwong

Phdi hop thong tin, tuyén truyen vé chuong trinh va két qua tap huan pho
bién kién thtrc, k¥ ning s thiét yéu dén ngudi dan qua cac kénh truyén thong
cua phuong.

8. To cong nghé s6 cong dong

a) Mdi To cir it nhat 03 thanh vién nong cdt tham gia tip hudn; giri danh
sach vé Phong Vian hoa - Xa hoi dé tong hop.

b) Thanh vién tham gia tap huén chuén bi dién thoai thong minh, tich cuc
thyc hanh; sau tap huan co6 trach nhiém hudéng dan lai cho cac thanh vién trong
To va tryc ti€p ho trg nguoi dan st dung cac dich vu so thi€t yéu tai to6 dan pho.

¢) Chu dong ném bét, tong hop kho khin, vudng mac ctia ngudi dan trong

st dung dich vu sd; kip thoi phan anh, phdi hop véi cac co quan chuyén mon dé
duoc hudng dan, hd tro giai quyét.
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Trén day 1a Ké hoach t6 chtrc tip huin chuyén d6i s6 nim 2026 trén dia
ban phuong Nam Nha Trang./. .,

Noi nhén: TM. UY BAN NHAN DAN
- S& KH&CN (b4o c4o); CHU TICH

- TT. Pang uy, TT. HDND phuong;

- Cong an phuong; : >

- Céc co quan, don vi; : ‘ : M
- 50 T6 cong nghé sd cong dong; e | e

- Trang TTDT phudng (dang tin); \ e /f) f —

- Luu: VT, VHXH. \ e\ X X o
20.10.2026/NMH/02b \ ) )

S~

Ng;iyén Van Minh
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